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An AI research and development company. We build our own apps, like WelQu and A2Helm, and we

design, build and look after websites, web apps and AI tools for businesses, municipalities, school

boards and public bodies.

Core capabilities

Websites: accessible public sites that are fast on every phone

and easy for staff to update.

Web apps & portals: resident, member and staff portals,

forms, workflows and secure accounts.

Registration & booking: programs, facilities, permits and

appointments, with online payment.

Dashboards & data: live service dashboards and open-data

views in plain language.

Alerts & notifications: text, email and app messages for

reminders, closures and emergencies.

AI automation & assistants: service-desk assistants and

automated workflows, with a person on every decision that

matters.

Care after launch: monitoring, maintenance, updates and

support.

What sets us apart

Accessible by default: built to WCAG 2.2 AA and AODA,

tested with keyboard and screen reader.

English and French delivery.

Canadian data storage available on request.

You own it: code, content, data and accounts belong to you.

No lock-in.

Systems that watch themselves: health checks, automatic

recovery and alerts before residents notice.

Proven on our own products: WelQu (wellness app, 500+

sessions) and A2Helm (multi-location operations platform),

built and run in-house.

Company data

Legal name Autopilot Analytics Inc.

Location Toronto, Ontario, Canada

Security Can be sponsored for federal

screening when a contract requires

it

Classification codes

NAICS 541514 Computer systems design and related

services

UNSPSC 81112103 Website design services

UNSPSC 81111509 Internet/intranet client application

development

UNSPSC 81111510 Internet/intranet server application

development

UNSPSC 81111504 Application programming services

UNSPSC 81111508 Application implementation services

UNSPSC 81111704 Database design

UNSPSC 81111820 System usability services

UNSPSC 81112200 Software maintenance and support

Contact: hello@autopilotanalytics.com autopilotanalytics.com/government


